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[00:00:07] Sharon Nettleton: I'm Sharon Nettleton and I'm one of the co-chairs with Patients for 
Patient Safety Canada.  
 
[00:00:10] Sharon Nettleton: The London Declaration is a commitment that we as patients and 
families make, and members of Patients for Patient Safety Canada, to keep patient safety in the 
forefront of our care. 
 
[00:00:23] Marty Hatlie: I'm Marty Hatlie, and I'm on the World Health Organization's advisory 
group for the Patients for Patient Safety Program. 
 
[00:00:30] The London Declaration is important because it is the collective wisdom of a group of 
patient advocates who came together and crafted it over a three-day workshop, and I think very 
powerfully portrays what people brought in their hearts and in their minds to this challenge.  
 
[00:00:48] And it's really stood the test of time; I mean, it has become the North Star for the 
entire Patients for Patient Safety program, if not the whole World Health Organization patient 
safety program as we go forward.  
 
[00:01:00] It just keeps patients and families at the center of this important work. And it is a 
pledge of partnership. 
 
[00:01:13] Group: In honour of those who have died, those who have been left disabled, our 
loved ones today, we will strive for excellence so that all people receiving health care are as safe 
as possible as soon as possible. This is our pledge of partnership. 
 
[00:01:35] Sharon Nettleton: The London Declaration really connects us to our vision: every 
patient safe for all of Canada. 
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